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Six ways RSFH will Grow this Year
Roper St. Francis Healthcare is continuing to grow and
to provide additional services and locations this year so
more patients can take advantage of our high quality
care. Nearly one-fourth of the healthcare system’s
budget will be devoted to strategic growth, such as
bringing neurosciences and infusion services to Berkeley
County, primary care to Daniel Island and specialty care
to North Charleston. Upcoming plans include:
1. Building a third floor on the RSF Physician Partners
building on University Boulevard
2. Providing infusion services at RSF Berkeley
Hospital
3. Enhancing Blood and Marrow Transplant (BMT) Unit
at Roper Hospital
4. Adding neurosciences services at RSF Berkeley
Hospital
5. Bringing primary care to the Daniel Island area
6. Growing LifeLink ambulance services

Roper Volunteer Recognized

The U.S. Department of Education
Recently announced the 57th class of
U.S. Presidential Scholars. This award is
considered one of the nation’s highest
awards for students and this year
includes Roper Hospital volunteer and
2019 SC Governor’s Volunteer Award
winner, Lily Lassiter.
Lily graduated from the Academic
Magnet High School and will attend Yale
University.

Material Needed

Maryann Salamone sews cloth bags that are welcomed
by patients with walkers and has run out of material.
If you have extra yardage or to donate, contact Marlene
Williamon at: muglady3@comcast.net. Marlene will pick
up material and yarn to take to area crafters.
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RSFH Best Place to Work

For the second year in a row, Roper St. Francis
Healthcare has been named one of the top 150 Best
Places to Work in Healthcare.
The recognition program from Modern Healthcare honors
workplaces throughout the industry that empower
employees to provide patients and customers with the
best possible care, products and services. Roper St.
Francis Healthcare is the only site in South Carolina on
this year’s list.

Updated Protocols

Given the declining numbers of hospitalized COVID-19
patients and increasing number of vaccinations, RSFH
has made a few updates to protocols.








Anyone who enters one of our healthcare facilities should
still be masked.
Patients are now allowed to have up to two support
people, and when appropriate one may spend the night.
Visitors are still limited to over the age of 18.
Outpatient waiting rooms are open for limited use. Chairs
will be moved to offer social distancing.
More volunteer roles have been reactivated. Some remain
limited by the placement of entry screening tables.
Pet therapy has been reactivated for staff visits but not for
inpatient rooms yet.
Vaccination is strongly encouraged.

The Joint Commission

This is a Joint Commission year. If a Joint Commission
surveyor approaches you, it may be simply to ask what
you do as a volunteer, and to know you feel safely prepared to do the expected tasks. Explain your role briefly,
describe our system for orientation, training in your role,
updates in the newsletter and annual review meetings.
Do a quick review of safety codes, 2911, pay extra
attention to hand hygiene and use the opportunity to
boast about our healthcare system.

Healthcare/Nurses’ Week Fun

RSF Mount Pleasant Hospital

Jack Connelly and Ron Bell posed
(front page) with RSFH mascot
CC at the Nurses’ week cook-out.
Thanks to Donna Blake for using her
crafting skills to create the frame for
photo ops for the occasion.

Bon Secours St. Francis Hospital

Mark Dickson, Charlie Black, Darrell Verdeck and
Amanda Jones, joined the charity golf tournament
supporting the Hallie Hill Animal Sanctuary on 5/3 at
Stono Links. Joan Perry went along for the good
company. Bill Scaggs won a door prize from the RSFH
Foundation during Volunteer Week.

As we get busier and you make
travel plans, keep an eye on your
volunteer schedule. Let your area
supervisor know and note planned
absences on the calendar located on the wall in the
volunteer lounge. The ideal solution is to arrange to
switch shifts with other volunteers in your area.
Things felt more normal as
volunteers, Bob Driscoll,
Donna Blake, Elizabeth
Shuster and Lauren Sullivan
enjoyed a beautiful day
celebrating Bob’s birthday
over lunch.
Pictured below:
RSFH Mount Pleasant
Hospital pet therapists
gathered for a photo op as
they visited with staff on the
patio.
Congratulations to Raymond
and Marian Schmelter as they celebrate 70 years of
marriage on 6/16.

Welcome Shiv Patel. Formerly in the SCRUBS mentoring
program Shiv, is graduating from Northwoods Academy
and returns as a volunteer in the Rehab gym with an eye
on Orthopedic surgery as a career. Welcome Emily
Froebrich, graduating from the College of Charleston, and
willing to lend a hand in the ED. Gale Matthews, Jeanne
Bowie, Bob Crocker and Jeanne Froker return to PACU.
Dale Bernhardy and Barb Kellner return to the Infusion
Center, Ealy Ritter to ASU, Vivian Hodges to DDUC and
Arnold Davis is new to the golf cart. Judy Roumillat and
Dale return to the Information Desk.
Thanks to Jerry Holst for posing with his Corvette for a
Housecalls photo shoot. Nellie Wright delivered six boxes
of new baby items that will be put to good use at the
Transition Clinic. Ruth Francis delivered 40 beautiful
crochet blankets for newborns. Joan Perry made
hundreds of mini novelty nurses’ caps for Nurses Week
fun. Caroline Hunt treated the Cancer Center Infusion
staff to cupcakes from WildFlour Bakery.
Farewell to Delores Diggs, retiring from volunteer service.
Delores served 3,360 hours, primarily staffing reception
desks. She earned the Governor’s Award for volunteering
in 2012 with her sister Lorraine Holmes. We bid farewell
to Mary Holmes - Infection Control. Mary has been the
point person for questions relating to volunteers,
presented at our annual meetings and helped us with pet
therapy policies for years. Happy retirement, Mary!

Who Let the Dogs in? Who, Who, Who?
Pet therapy volunteers and their therapy dogs were delighted to be invited to
set up pet therapy visits for teammates in hospital lobbies and now to visit staff units.
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Thomas Schwanke
Caroline Hunt, Ruth Middleton
Mark Kaye
Jim McGuinness
Betty Rourk, George Crawford
Lily Lassiter
Jean McKee Thompson, Bonnie Bell
Peggy Hays, Joe Sterling
Barbara Kelly Davis
Solveig Bracy, Patricia Gosnell
Mary Helen Gammon
JoAnn Nuttall
Dorothy Clinton, Elizabeth Shuster
Josephine Harrington
Suzanne Halasz, Ethan Hunter, Francis Young
Martha Stuart

RSFH Fire Response Plan

Look around your work area for the closest fire handle
pulls, fire extinguishers and exits.
Remember the letters: R.A.C.E.
R: Rescue those in danger by
moving them to a safe place.
A: Activate the alarm by pulling the
nearest fire alarm pull station.
C: Contain the fire by closing doors
& Call 2911 / 911 to report the fire.
E: Extinguish the fire if safe to do
so; Evacuate following preestablished procedures.
We should all know how to
recognize an alert and sound the alarm. After that,
students and volunteers would take follow up directions
from employed staff.

Coliseum Volunteers in Action

RSF Berkeley Hospital

Welcome fresh energy at RSF Berkeley Hospital with new
volunteers joining our team. Pictured left to right, Sissy
Horn, Anita Williams, Linda Mates and Ann Feist. Gary
Nordyke left before the photo op.
The Medical Office Building is busy, and we are recruiting
new volunteers to staff and direct patients for the 1st-floor
reception. The OR and ED positions have recently
opened, so we have vacancies as former volunteers
transition back to their original roles. We welcome
volunteers interested in playing the piano in the lobby.
Check with Rebecca for open positions or to add a shift.
News: Hospital visiting hours have increased to
8 a.m. - 7 p.m., and ICU hours are 8 - 10 a.m. and
4 p.m. - 7 p.m. RSF Berkeley Hospital is now in network
with United Healthcare. Our new Blessing Box is almost
ready to be placed and stocked with items for needy
community members. We are
raising funds for a golf cart and
welcome donations or fundraising
ideas.
He isn’t a junior volunteer yet, but
welcome Manager Rebecca
Buffum’s grandson, Thatcher
Lionel Barnes, born 5/5 and
weighing 7 lbs.

Roper Hospital

West Ashley Express Care Now Open

Welcome back, Ann Douty, as a Patient Representative
volunteer. Harry Douty returns to install safety call
alarms for Lifeline. We are happy to see Ginny Hodges,
Betty Rourk and Katherine Downen back at the
information desk, and James Glover and Brenda Lewis
escorting patients in valet.
Peggy Pinckney and Truffles
passed out mini nursing hats during
Nurse week.
Pharmacy volunteer, Don Scooler
has decided to retire after sixteen
years and over 3,000 hours of
service. Pharmacist, Chuck Lee
says he will be missed by their
department.
Our condolences to the families of Jerry Craig and Rosie
Mellis, both long term volunteers who will not be
forgotten. Jerry served 5,840 hours and was known for
sharing his musical talent and humor. He was often
featured in RSFH material and brochures. Rosie served
3,500 hours, primarily staffing information Desks. She
was famous for delicious baked goods.
Thanks to generous donor and former patient, Paul
Whitaker, Roper Hospital now has a Relaxation Room
for nurses with a new massage chair. Mr. Whitaker
donated more than 1,500 meals to RSFH teammates last
year as well as gift cards to some of the healthcare
system’s lowest paid teammates.

Happy Father’s Day!

Joe Sterling - MPH Volunteer
with daughter-in-law, Amanda Sterling, RN
Clinical Nurse Specialist, Roper Hospital

Roper Hospital volunteers sponsored boxed lunches and
a little pet therapy for staff at the Coliseum Vaccine Clinic
on 4/30.

Need a Vaccine?

If you have friends or family members seeking COVID-19
vaccination, they may contact their RSFH MD office, call
843-727-3267 or email: CV19VaxReg@rsfh.com. The
coliseum vaccine clinic will wind down on 6/4 and
appointments will be available at Express Care locations.

Father’s Day Quotes
One father is more than a
hundred schoolmasters.
George Herbert

When my father didn’t have my hand,
he had my back.
Linda Poindexter

A father doesn’t tell you that he love you.
He shows you.
Dimitri the Stoneheart

Every son quotes his father,
In words and in deeds.
Terri Guillemets

He didn’t tell me how to live;
He lived, and let me watch him do it.
Clarence Buddington Kelland

The greatest gift I ever had
Came from God; I call him Dad!
Author Unknown

Bon Secours St. Francis Hospital: Joan Perry: 843-402-1156
Roper Hospital: Lynne Steele: 843-724-2080
RSF Mount Pleasant Hospital: Laurie Glass: 843-606-7502
RSF Berkeley Hospital: Rebecca Buffum: 853-529-3059
Hospice Volunteering: Laurie Beckman: 843-402-3260
Lowcountry Senior Center: Kimberly Protho: 843-990-5555
Waring Senior Center: Peggy Chausse: 843-402-1990

