Medication Support

Bon Secours St. Francis Hospital participates in the 340B Drug Program, a
federal program that requires pharmaceutical makers to provide outpatient
drugs to eligible healthcare organizations or covered entities, allowing them
to optimize federal resources and reach more eligible patients, maximizing

comprehensive services to unfunded patients.
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2021 Medication Drop-Off Program HEALTHCARE

The medication drop-off program provides disposal for expired and unused

medications to prevent overdose.
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2021 Community Benefit Report

Creating Life Changing Moments in Our Community



Dear Friends,

Through a tumultuous year of COVID-19-related challenges and disruptions, I'm
proud of the resilience and dedication our team displayed as we came together

to mitigate the impact.

Leveraging our mission of “healing all people with compassion, faith and
excellence” as our guiding north star, our team set out to tackle the many social
and health inequities exposed by the pandemic. Our team excelled in this

effort, showing an unbreakable synergy as we pushed forward.

Providing quality healthcare is a pillar of our work and mission. Over this past
year, we recognized that addressing social determinants of health outside of
direct healthcare services - this includes safe and affordable housing, workforce
development, education, access to quality foods and water, as well as drug

safety — is tantamount to creating a healthy community.

In response, our team came together to address these social determinants of
health through a robust variety of programs and services such as the Ryan White

Housing Initiative, student mentoring projects and drug drop-off programs.

This year, we contributed a total of 5.5 percent, or $63.8 million, of our net
operating expenses in community benefit. That figure includes $31.7 million in
charity care and $1.4 million in community outreach. Teammates donated 3,478
hours of staff time supporting the community and health related initiatives
serving 9,972 residents. These statistics make evident our team'’s steadfast

commitment to healing all people.

| extend a sincere gratitude to our teammates and community partners who
work hand in hand to create a healthier, more equitable environment for all

tri-county residents.

Sincerely,

Michael Moxley, MD

Vice President and Chief Diversity,
Inclusion and Health Equity Officer
Roper St. Francis Healthcare

(from left) Dr. Michael Moxley; Renee Linyard-Gary, Director of Diversity, Inclusion and Health Equity;
Casey Eller, Community Service Program Manager; Tiquita Stewart, Diversity, Inclusion and Health

Equity Specialist

Total Community Benefit Expense: $63,815,113 million.
(5.5% of Net Operating Expenses)

In 2021, Roper St. Francis Healthcare served 9,972 of our neighbors in support
of wellness, outreach and education events. Our staff contributed 3,478 hours in
community service. We supported 58 organizations with sponsorships, including
with Charleston Promise Neighborhood, East Cooper Community Outreach, Tri-
County Veterans Support Network, One80 Place, Mental Health Heroes and the
Dee Norton Child Advocacy Center.

T

Community Sponsorships Community Outreach Programs
$165,877 $1,485,434
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Ryan White Wellness Center

Bolsters Community Services in 2021

In 2021, the Ryan White Wellness Center launched Roper St. Francis Healthcare's

first fully operational dental clinic.

The new suite has three state-of-the art dental working spaces and is located
with Ryan White's medical clinic and eyecare clinic. In addition to Ryan White
patients, the dental program will be available to under or uninsured patients

with head and neck cancer.

The dental clinic is staffed through a collaboration with the MUSC School of

Dental Medicine and will become a specialty teaching site for students. Full
preventative and restorative dental services will be available on site, and all

services will be provided at no cost to those who are unable to pay.

The Ryan White Wellness Center also expanded through a new partnership with
Lowcountry Eye Care to provide optometry services to patients. Optometry

services launched in 2021 and free to its enrolled patients.

The center has worked hard to co-locate services at its clinic to make access as

easy as possible for its patients.




