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FAQ: Education benefits in 2026
What's happening?
[bookmark: _Hlk221105679]Roper St. Francis Healthcare (RSFH) is making learning more accessible by partnering with Guild Education, the leader in education benefits, to expand opportunities for teammates’ personal and professional growth.
Whether you’re finishing a degree, starting a new certification or pursuing clinical excellence, these updates are designed to empower teammates at every stage of their career.
Our new partnership with Guild provides access to a wide range of educational opportunities, including up to $5,250 per year in tuition-covered programs supporting clinical pathways, foundational learning programs and career coaching to help you reach your goals.
Why are we moving to a curated network for education benefits?
This change ensures that the programs available through your education benefits are the ones that matter most to our organization, our patients, and your career growth.
By focusing on local, regional and national schools that align with our clinical pathways, we can:
· Offer programs that lead to in-demand, rewarding careers at RSFH.
· Remove the up-front tuition costs that have made continuing education challenging.
· Support schools known for strong graduate outcomes, affordability and flexibility.
What’s going to change if I participate in Tuition Reimbursement?
Instead of paying out of pocket and waiting for reimbursement, RSFH will pay approved tuition directly to your school through Guild. This shift eliminates the need to front tuition costs and streamlines the process of using your education benefits.
The Tuition Reimbursement payment model will be phased out for degree programs by May 31, 2027. Teammates currently using this model have received direct communication about their specific next steps and options.
Eligible programs will focus on clinical pathway programs. Teammates current enrolled in non-clinical programs will continue with coverage through May 31, 2027. No new enrollments in non-clinical programs will be available.
What’s going to change if I participate in Kaplan/Purdue Global?
Purdue Global will continue to remain available to current enrollees through Guild until May 31, 2027. If you are currently a Purdue Global student, you should login to Guild to activate your account and complete your Guild enrollment to maintain your Purdue Global funding. 
Between now and May 31, 2027, if you are pursuing a clinical degree you are encouraged to talk with Guild coaching and your school counselor to determine if your program will be completed by May 31, 2027, if a transfer to an in-network school makes sense or if another funding option is available. 
If you are pursuing a non-clinical degree, your current funding status will be maintained through your current payment mode until May 31, 2027. After that date non-clinical degrees will not be eligible for funding.
What happens to schools not on the list?
If a school is not currently part of the curated network, it won’t appear in the Guild platform right now, but it’s not automatically excluded forever. We’ll continue to evaluate programs based on workforce needs, program quality and affordability.
This streamlined list allows us to focus on schools that:
· Offer programs in our clinical pathways
· Meet the needs of working adult learners
· Provide affordable, high-quality education with strong outcomes.
Can I still use education benefits for schools outside the Guild catalog?
Beginning Jan. 1, 2026, only schools available in the Guild catalog will be eligible for RSFH education benefits.
If you were enrolled in a program outside this network during the transition period, you received direct communication with options to either finish your program or transfer to a covered school.
What if my current program doesn’t participate in direct pay or isn’t in Guild’s catalog?
If your program isn’t in the new catalog, you received specific communication outlining your options. You can continue using the Tuition Reimbursement payment model through May 31, 2027, or explore a new direct-pay program through Guild. Guild’s support team can help you review comparable schools and funding options to keep your education goals on track.
What if I want to switch to a new school that uses direct pay?
You can finish your current semester, then transfer for the next term. Switching earlier may help with credit transfers and faster graduation. To make the switch, log into your Guild account and follow the steps to apply for education benefits under the new payment model.
How do I know if my credits will transfer?
Guild’s coaches can help you connect with your current and new schools to understand which credits will transfer and ensure a smooth transition.
Are professional certifications affected?
No. The Tuition Reimbursement payment model is being phased out only for degree-based programs. Approved professional certifications, enrollment fees, and other program-related expenses will be processed through Guild’s professional expense reimbursement process.
Search education benefits in HR Service Now for step-by-step guide to submit a reimbursement request.
I took my first course in late 2025 and need to submit my reimbursement request, but I don’t have a reimbursement option in Guild?
Teammates needing to submit a reimbursement request for the first time for a course/term in late 2025 October, November or December of 2025 should reach out to either Guild Support or HR Service Now to gain tuition reimbursement access in Guild.
When should I contact Guild vs. Internal Mobility?
Contact Guild for exploring education options, program eligibility, or tuition details. 
· Call: Guild’s toll-free #: 1-800-985-4027
· Chat: Live Chat (accessible once a student logs in to the Guild portal)
· Submit: Webform (link) on Guild's Help Center
Contact HR Service Now (888-691-5729 or HR Service Now) for questions related to policy, work commitment, appeals and financial rules.
Contact Internal Mobility (internal-mobility@mercy.com or via HR Service Now) for planning your next career move or preparing for applied learning experiences after you complete your program.
Search education benefits in HR Service Now to find a copy of the policy, benefit overview, guidance on submitting reimbursement and more.
I'm not using education benefits today but I'm thinking about going back to school. Who should I contact for next steps?
Start by contacting Guild to explore your options and create a learning plan. Once you’re enrolled or nearing completion, Internal Mobility can help you take your next step within RSFH.
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